
 

              Bouncy Castle Party Terms and Conditions               

A non-refundable deposit of £60 is paid at the time of booking with the balance of £100 due no 
less than 2 weeks prior to the party date. You will receive an invoice via our booking system to 
allow you to pay any time up until that point. 

We are committed to making your party a safe, enjoyable and well organised experience.  

Please find below the full details of what’s included in the booking, as well as important safety 
guidelines for using the bouncy castle. 

 

              Party Inclusions 

Party Schedule 12 – 2pm slot 3 – 5pm slot 

Access to Hall from 11.40am 2.40pm 

Party start time 12pm 3pm 

Party end time 1.45pm 4.45pm 

Clean up time 1.45 – 2pm 4.45 – 5pm 

Your booking includes: 

• 1 hour 45 minutes of party time for up to 30 children 
• 15 minutes at the end of the session for tidy-up (bin bags and cleaning equipment provided) 
• Play area with safety mats 
• Ball pool (available on request) 
• Children’s tables and chairs for food and refreshments 
• Adult seating to relax and supervise 
• One table for food, drinks, or presents 
• Jugs of water (available on request) 
• Access 20 minutes prior to your party for setup 
• Option to bring your own licence free music 

 

      Bouncy Castle – Rules of Play 

To ensure a safe and enjoyable experience for all participants, please adhere to and enforce the 
following guidelines: 

   General Safety 

• Maximum of 26 children on the castle at one time 
• All participants must be under 14 years old and below 1.4 metres in height 
• Shoes must be removed before entering; socks must be worn 
• Glasses should be removed for safety 
• No clothing with zips, studs, or sharp objects 



   Prohibited Items and Behaviours 

• No food, drink or chewing gum on the inflatable 
• No heated appliances such as food warmers, urns, slow cookers etc. to be used in the hall 
• No confetti filled balloons, glitter, silly string or glue 
• Do not climb up the slide, walls, or hang from structures 
• Keep the front entrance area clear at all times 
• Soft play items must not be taken onto the castle 
• No somersaults, flips, or rough play 
• Be cautious of mixed age groups as this increases the risk of injury 

    Operational Guidelines 

• Do not enter fenced-off areas at the side/back of the Bouncy Castle 
• The inflatable must not be switched off at any time 
• In the event of deflation, evacuate the castle immediately and contact a member of staff 
• Parents/carers must supervise all children at all times 

 

   Support on the Day 

A contact number for the Duty Manager will be provided to you at the start of your session. If you 
experience any issues, please don’t hesitate to get in touch with a member of staff. 

 

We look forward to welcoming you and hope you have a fantastic celebration! If you have any 
questions in the meantime, please feel free to contact us. 

 
 

 

Thank you for choosing our Bouncy Castle Party package! 

 


